Discovering Clusters & Themes Activity
Materials: Ziploc bag with cut, strips of paper with information collected from a single question at listening session ▪ strips of blank paper ▪ sticky notes ▪ pen ▪ plain paper (one page for each theme, 5-7 per question) ▪ scotch tape ▪ data reporting form 
Instructions:
1. You have been given a stack of Ziploc bags. Each bag corresponds to one question we asked in the WNC Health Impact – Community Engagement Listening Session at the Listening to Community training in August 2018.  The bag contains paper strips with all the pieces of information recorded for that question (from note taker and transcript). 

2. Select 5-7 random pieces of paper from your bag; spread them out on the table in front of you
3. Check if each paper represents only one idea. If more than one idea is represented on a single piece of paper, cut it in pieces or copy the separate ideas on strips of blank paper.
4. Pair ideas that “go together” (don’t have to be the same – just linked in some way)
· Look for new relationships, not just cards with the same words on them
· What links them together? Similar intent, action, accomplishment?
· Do the two ideas or pieces of information represent the SAME viewpoint on a topic?
· Do the two ideas or pieces of information represent DIFFERENT viewpoints or experiences of the same topic?
· Are there any direct quotes from participants (also included on strips of paper) that illustrate an idea? If so, pair them together

5. Keep adding 3-5 additional, “lone” pieces and make pairs until you have 5 to 7 pairs.  Do not jump to step #6 until you have made at least 4 to 6 pairs.
6. Decide if any pairs “cluster” together to make groups of four strips.
7.  Add any “lone” ideas to clusters where they seem to fit.  If they don’t fit, set them aside for later.* 
8. Ask, “What’s happening in this cluster that answers the question asked?” [highlight key words]
· What 3-4 words will be most descriptive of all the ideas in this cluster?
· What title will be inclusive of all the insights represented by the strips of paper?
· What is our insight about (the listening session question) being pointed to by the cluster?

9. Label the cluster using a sticky note.  The label (i.e. theme) should be a word or short phrase that answers the original question asked in the focus group. 

– TURN OVER FOR PAGE 2 –
10. Tape “data strips” from a single cluster to a piece of paper; write the label (i.e. the theme) at the top of the page.  This is just to keep track of your work.  Alternately, you can take a picture of your clustered and themed data.
11. [bookmark: _GoBack]Use your work to complete the data reporting form.

*These “outlier” responses are important to keep track of.  When you are making sense of the responses from multiple questions, these might relate to those other question, questions that were not explicitly asked or may have clues about things that are not, yet clear, inspiring you to want to learn more.
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