Listening Session Question Bank
The following compilation of questions may help you identify useful, open-ended questions and probes to include in your question guide. This list is not exhaustive. You may also wish to search online for “community health assessment report” or “community focus group report” to identify additional examples from other communities.
Icebreaker questions
· Let’s go around the room and have each of you tell me what you think is the best thing about living in this community.
· Let’s go around the table and introduce ourselves. Please tell me: 1) Your first name; 2) what city or town you live in; and 3) something about yourself you’d like to share– such as how many children you have or what activities you like to do in your spare time.
Community Health, Assets and Barriers questions (may be appropriate for listening session groups that are organized by demographic (e.g., older adults, youth))
· What would you say are some of its biggest strengths or the most positive things about this community [XX County]? 
· [PROBE ON COMMUNITY AND ORGANIZATIONAL ASSETS/STRENGTHS]
· What are some of the biggest problems or concerns in your community? 
· [PROBE ON ISSUES IF NEEDED – HEALTH, ECONOMIC, SOCIAL, SAFETY, ETC.]
· [IF NOT DISCUSSED] What challenges around transportation have you faced or you believe others in the community face day-to-day? ii. How about around housing? Employment? Education? Environment (e.g., climate change, green space, etc.)? Discrimination (e.g., by race, gender, or class), etc.? 
· Now let’s talk about things in this community that help or hurt health. First, what things do you think most POSITIVELY affect the health and well-being of the community [or “affect the health and well-being of residents of XX County]?
· Probe on types of issues if needed (health, economic, social, safety, etc.) 
· How do these help support health in the community?
· Are there things about your community that make it easier for you to be healthy? 
· What specifically?
· Now tell me what things you think most NEGATIVELY affect the health and well-being of the community? Note on flip chart paper
· Probe on types of issues if needed (health, economic, social, safety, etc.) 
· How do these hurt the health of the community?
· Are there things about your community that make it harder for you to be healthy? What specifically?
· Could probe on specific topics of interest ID’d by Steering Committee
· What do you think are the most pressing health concerns in the community [or XX County]? Note on flip chart paper
· Probe on specific issues as necessary
· How have these health issues affected the community? In what way?
· Thinking about what has been discussed so far, if you could do one thing to improve the health of community residents, what would it be?
· Why is that thing important?
· [bookmark: _GoBack]How do you think your peers would react to this idea/these ideas?
· What’s one thing that makes it easy to do this?
· What’s one thing that makes it hard to do this?
· What could be done to solve this problem?
· Let’s talk about a few of the issues you mentioned. [SELECT TOP HEALTH CONCERNS] What programs, services, and policies are you aware of in the community that currently focus on these health issues?
· What’s missing? 
· What programs, services, or policies are currently not available that you think should be?
· What do you think the community should do to address these issues?
· I’d like you to think ahead about the future of your community. When you think about the community 3-5 years from now, what do you see as the priorities for a healthy community?
· What is your vision specifically related to people’s health in the community?
· What do you think needs to happen in the community to make this vision a reality?
· Who do you think needs to be involved in these efforts?
· What have been your biggest concerns related to your own health in the past year?
· What are your biggest concerns related to your own health in the future (in the next 5-10 years)?
· (if applicable): What are your biggest concerns about the health of your family?

Topical Questions (may be more appropriate for groups that are organized by topic/issue (e.g., substance use service recipients, etc.)
NOTE: A general question order structure that may be useful for a range of topics is:

When you think of [TOPIC]…
· Describe an experience you’ve had related to [TOPIC].
· What’s helping?
· What’s hurting?
· Who could be part of the solution?
· What do you think would work to do better [on this topic]?

Other topical question options:
· If you feel comfortable, please tell me about a time you received very good or excellent care/support for [TOPIC/HEALTH ISSUE] when you sought it here in [XX County].
· If you feel comfortable, please tell me about a time you received LESS THAN IDEAL care/support when you sought it here in [XX County].
· How could the community provide BETTER support for community members who are dealing with [health issue, e.g., substance use disorders]?
· What resources or types of support would be most useful for you?
· Where in the community do people go for services for [TOPIC/HEALTH ISSUE]? 
· What are the barriers to accessing local services for [TOPIC/HEALTH ISSUE]? 
· How would you rate the quality of services and programs for [TOPIC/HEALTH ISSUE] you have interacted with? 
· Do you feel people are fully aware of existing resources and services available to them? 
· Why or Why not? 
· How do you usually hear about resources for [TOPIC/HEALTH ISSUE] in the community, such as [EXAMPLES]? 
· What is the best way to promote these resources? 
· Overall, what suggestions do you have to ensure that the children and adults have access to quality mental and behavioral health and substance abuse treatment? 
· Perceptions of Healthcare:
· I’d like to ask specifically about health care in your community. If you or your family had a general health issue that needed a doctor’s care or prescription medicine – such as the flu or a child’s ear infection– where would you go for this type of health care? [PROBE IF THEY GO TO PRIVATE PRACTICE, COMMUNITY HEALTH CLINIC, E/R, ETC] 
· What do you think of the health care services in your community? [PROBE ON POSITIVE AND NEGATIVE ASPECTS OF THE HEALTH CARE SERVICES]
· Have you or someone close to you ever experienced any challenges in trying to get health care? What specifically? [PROBE FOR BARRIERS: INSURANCE ISSUES, LANGUAGE BARRIERS, LACK OF TRANSPORTION, ETC.] 
· [PROBE IF NEEDED] What part of getting health care was the most challenging? Was it finding a doctor? Making an appointment? Getting to the office/clinic? Being at the office/clinic and understanding the doctor? 
· [NAME BARRIER] was mentioned as something that made it difficult to get health care. What do you think would help so that people don’t experience the same type of problem that you did in getting health care? What would be needed so that this doesn’t happen again? [REPEAT FOR OTHER BARRIERS]
· If you had one suggestion on how to improve access to care for uninsured or underinsured individuals in the community, what would that be? 
· Health Information/Education:
· Do you feel that people in the community are fully aware of the healthcare services/options that are available to them? Why? Why not?
· Where do you currently get health information? 
· In what format would you like to receive future health information? 
· Would you be interested in opportunities or programs to help improve your health and your family’s health? 

Closing Questions
· As we wrap up our conversation today, of everything that we have discussed about what is needed to improve the health of our community, what is the thing that would MOST LIKELY make a difference for you and people you know?
· As we wrap up our conversation today, what is still needed to do better with [TOPIC/ISSUE]?

Probe Questions (these questions may be used throughout a listening session to dig deeper and elicit more information from participants)


· Can you tell me more about that?
· What about that?
· What do you mean by that?
· What makes you feel that way?
· Can you think of an example of that?
· I would like to know more about your thinking on that issue.
· I am not sure I understand how you are using the word…
· What are some of your reasons for liking it?
· What about it do you like?







· What does it say to you personally?
· What were you thinking as you were watching?
· What stood out in your mind? What other things made an impression?
· You started to say something about …?
· You mentioned something about…?
· Did you get any new insights about…? from the …?
· What words would you use to describe…?
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